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Motivation



Motivation Research Questions

1. What equity requirements are included in 
shared mobility programs and how 
often?

2. How do requirements vary by location 
and mode?

3. To what extent are programs evaluated 
and monitored to determine if 
requirements translate to more equitable 
outcomes in practice?



Methods
● Policy scan, 272 cities (172 policies found)
● Case studies



Findings 1

2

3

How prevalent & what types of 
equity requirements are 
currently in place?

Why equity needs to be 
imbedded at each step in the 
process.

Evaluating shared mobility 
equity requirements in 
practice.



Equity requirements in US 
bikeshare and shared 
e-scooter programs





Requirements Across 3 Dimensions of Equity



Overall Bikeshare Scooters

At least one equity requirement 54% 47% 62%

Social Equity

Reduced fare 31% 31% 31%

Accessible vehicles available 3% 2% 3%

Cash payment options 33% 31% 34%

Smartphone alternatives 33% 28% 37%

Multiple languages offered 17% 12% 22%

Spatial Equity

Geographic service requirement 20% 22% 17%

Procedural Equity

 Targeted marketing or outreach 27% 19% 35%



Making Equity Real in Mobility
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Mission, Vision, Values

Process

Outcomes

Measurement & Analysis



Equity 
Evaluation 
Tool

We have created an evaluation tool to help 
practitioners identify where there may be 
disconnects between…

1. City and/or program goals
2. Program design
3. Evaluation metrics





Note: The online tool 
we are creating is 
much more 
user-friendly!
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Next Steps

1

2

Online, searchable database of shared 
mobility requirements

Interactive, online evaluation tool



Thank you
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https://bit.ly/mobility4people

Stay up to date with 
project findings:
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